COCHIN UNIVERSITY OF SCIENCE AND TECHNOLOGY
(Abstract) .

Establishment — Kerala State Right to Services Act, 2012 - Implementation
of — Orders issued.

ADMINISTRATION ‘A’ SECTION

No.Ad.A1/KSRTS-2012/2013 Dated, Kochi - 22, 25.02.2015

Read: 1. Government Notification No.13450/Leg.B1/2012/Law dated

II.

II1.

06.08.2012, published in the Kerala Gazette dated 06.08.2012.

2. G.O.(P)No.55/2012/P&ARD dated 27.10.2012, notified in the
Kerala Gazette dated 27.10.2012.

3. G.O.(P) No.56/2012/P&ARD dated 27.10.2012 notified in the
Kerala Gazette dated 27.10.2012.

4. Circular No.14944/AR12/2012 P&ARD dated 20.12.2012,
issued by the Personnel & Administrative Reforms (AR- 12)
Department, Government of Kerala.

5. U.O. of even number dated 29.10.2013.

6. Recommendations of the Committee constituted by the
Syndicate to study the provisions of the KSRTS Act, 2012.

7. Ttem No.616.61 of the Meeting of the Syndicate held on
12.11.2014.

ORDER

The Personnel & Administrative Reforms (AR-12) Department, vide
paper read as (4) above, has directed to implement the Kerala State
Right to Services Act, 2012 in the University and to publish Notification
in the Gazette as per Section 3 of the said Act immediately and to
furnish copies of the same to the Government.

As per Section 3 of the Kerala State Right to Services Act, 2012:-“Power
to notify services, stipulated time limit, designated officer, etc. -
Save as otherwise provided in any other law for the time being in force,
every Department of the Government, every Head of Department, every
Local Self Government Institution and every Statutory Body shall within
six months of the commencement of this Act, notify in the Gazette the
services that will be rendered by each of them, the designated officers,
the first appellate authority, the second appellate authority and the
stipulated time limit for the purposes of this Act” .

The Syndicate, vide paper read as (5) above constituted a Committee
consisting of all Joint Registrars and Deputy Registrars in the
Administrative Office, representing all the functional areas, to study the
provisions of the Act and make recommendations on the same.

The Committee constituted to study the Kerala State Right to Services
Act, 2012 after having convened a series of meetings, to study the
various services offered by all the Departments/Sections/Offices of the
University and holding deliberations and discussions with the Service
Organizations of the University, resolved to recommend that as an
initial phase, all the student-oriented services of the University be
brought under the purview of the Act and to notify these services under
the Act. The list of services including all the main student oriented
services offered by the University Designated Officer, First Appellate
Authority, Second Appellate Authority, Stipulated Time Limit mandated

under the Act is appended (Appendix - I).
(Contd...2)



(2)

IV. The Director General, Institute of Management in Government, at the
one day workshop to review the progress of implementation of the
Kerala State Right to Services Act, n012 conducted by the Government,
at the Institute of Management in Government, Thiruvananthapuram
on 12.06.2014, has informed that the Kerala State Right to Services
Act, is a prestigious initiative of the Government and any delay in
implementing the Act will be viewed seriously. The Hon’ble Minister for
Home & Vigilance, at the Interactive Conference of Vigilance Officers
held on 14.11.2014, at Institute of Management in Government,
Thiruvananthapuram, informed that the implementation of the KSRTS
Act, 2012 will be monitored and there will be surprise checks/raids by

- VACB in all Government Departments.

V. The Syndicate, vide paper read as (7) above, decided to conduct a
detailed study on the issue after getting the proposal from Joint
Registrar and Deputy Registrar before implementing the same.

VI. Having considered the importance and the urgency involved in
implementation of the Kerala State Right to Services Act, 2012 in the
University, the Pro—Vice-Chancellor in-charge of the Vice-Chancellor, in
exercise of the powers vested in him vide Section 11(11) of the Cochin
University of Science and T echnology Act, 1986, has accorded sanction
to the following, subject to reporting to the Syndicate:

1. The Kerala State Right to Services Act, 2012 is implemented in
the University with immediate effect (available in the official
website of the University www.cusat.in).

2. The services offered by the University as detailed in
Appendix-I are brought under the purview of the Kerala State
Right to Services Act, 2012 and the same is to be published in
the Kerala Gazette.

Orders are issued accordingly.
Sd/-
RAMLA P.A.

DEPUTY REGISTRAR (ADMN.II)
To

The Heads/Director of all Departments /
Schools/Centres/Offices/ Divisions/Sections for information and compliance
All Joint Registrars/Deputy Registrars/
Assistant Registrars
Joint Director of Local Fund Audit

Director, Centre for Information Resource with rgquest to .uplo.ad and Qisplay the
Management same in the University website along

with the a copy of the Act
Planning and Development Officer /The Director, Public Relations and Publications
PS to Vice-Chancellor/PS to Pro-Vice-Chancellor /PA to Registrar/
PA to Finance Officer/PA to Controller of Examinations/ Statistical Officer
GA&EL Section — for necessary further action to publish the services brought
under the Kerala State Right to Services Act, 2012 in the
Kerala Gazette. '
Day File/Stock File /File Copy

Q, BG/N
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